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PRIOR TO CLASS
Q: How will pre-registration work so my child can attend Sunday school classes at Riverwood?
A: Registration will be available at riverwoodchapel.org/kids. Families will have the opportunity to pre-register 

their kids, and class sizes will be capped at 8 kids for the Nursery and 12 kids for Preschool – Elementary 
classes. Registration will be opened 2 weeks prior to the first Sunday of the month and will remain open for 
the entire month. Families may also put their child on the Waitlist if registration becomes full.

Q: If I forget to pre-register my child, can I just check them in like normal?
A: No. During this time, only children who have pre-registered will be able to attend class. You are welcome to 

stop by the Kids Check In desk on Sunday morning to see if there are openings for your child to attend.

Q: What should I do if I pre-registered my child, but my child becomes sick and is not able to attend?
A: In the case that a child becomes unable to attend even though they were pre-registered, contact josh.miller@

riverwoodchapel.org to let us know (even if it is morning of), so we can reach out to families on the Waitlist.

Q: Are temperatures going to be taken at the church?
A: No. Parents are asked to monitor their child’s health and bring them only if they are not experiencing any of 

the common COVID-19 symptoms.

Q: Will there be social distancing in the hallways when families come to drop their children off?
A: Signage will encourage traffic flow to be on the right side of the hallways. 

Q: Who will bring the kids to the classroom and who will pick them up?
A: Parents will check in using the new kids check-in station in the Foyer, and then bring their kids to their 

classrooms. The parents will also pick up their kids when the class is finished.

DURING CLASS
Q: What is the expectation for masks?
A: Masks are optional for kids, volunteers and for anyone attending the Worship Service or the classrooms. 

Q: What are the sizes of the classes?
A: Class sizes will be limited to 8 in the Nursery and 12 in the Preschool and Elementary classes.

Q: Will there be social distancing in the classrooms?
A: As much as possible, yes. Class sizes will be limited and chairs will be spread out. Teachers will also have the 

option of taking class outside or to the gym when available.

Q: Will there be snacks?
A: No, there will be no snacks served at this point. A child will be able to get a water bottle from the water fountain 

if they desire, or they are welcome to bring their own water bottle to class.



Q: Will there be Junior Worship time for the 1st - 4th graders?
A: No, there will not be a combined Junior Worship time during Phase 2. This is so that class sizes will remain 

smaller and interaction across grade levels will not happen in the classrooms.

Q: What happens if a volunteer observes a child experiencing common symptoms associated with COVID?
A: If a child is experiencing any observable symptoms, the parent/guardian will be contacted and the child will be 

returned to them.

Q: What are the classroom cleaning procedures during the class?
A: Teachers and Assistants will have access to a sanitizing solution and rag to spot clean high touch areas. High 

touch surfaces will be cleaned at the end of class, and a deep cleaning of each classroom will be done by a 
Riverwood staff member during the week.

POST CLASS
Q: What are the cleaning procedures between Sundays?
A: A trained Riverwood Staff member will clean and sanitize all of the Kids Ministry rooms in between Sundays.

Q: What happens if a child/volunteer who attended class is later diagnosed with COVID?
A: The Kids Ministry will follow Riverwood Chapel’s COVID response. We will do contact tracing and will contact all 

the individuals who were in contact with the child/volunteer the Sunday prior to them becoming ill.

Q: What happens if my child who attended class or a family member of my child is later diagnosed with COVID?
A: The Kids Ministry is asking all cases of COVID among kids, their immediate families and Kids Ministry 

Volunteers to be communicated to the Kids Ministry Staff.


